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WAYFINDING 
SYSTEM
PHASE TWO 
INSTALLED

COMPLETION OF 
WAYFINDING 
SYSTEM 

CHRISTMAS 
PROMOTIONS/
LIGHTING

CHRISTMAS 
PROMOTIONS/
LIGHTING
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NEW CORPORATE 
VIDEO
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FAÇADE/SAFETY/
SECURITY GRANTS

FAÇADE/SAFETY/
SECURITY GRANTS

OFFICE RELOCATION

COVID-CENTRIC 
MULTI-COMMUNITY 
MARKETING
CAMPAIGNS 

ENHANCED MARKETING
CAMPAIGNS 

NEW PLACEMAKING
PROJECT

UPDATED DOWNTOWN 
WALKING MAP

ENHANCE VALUE
FOR PROPERTY OWNERS
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BE THE MARKETING AGENT
FOR PARKSVILLE DOWNTOWN
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GALVANIZE
OUR MEMBERSHIP
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Never has the word community been as important as 
it was in 2020 when the Covid-19 pandemic profoundly 
changed our lives and the way we do business in Parksville 
Downtown.

We learned to adapt, to be nimble, and to shift from 
strategic planning to strategic thinking. We learned, if there 
ever was any doubt, that we are stronger together.

As we move into 2021, with the promise of a return to the 
familiar rhythm of our work and personal lives, we refl ect on 
the spirit, focus and creativity that has helped our business 
community survive unprecedented times. 

The more than 200 businesses and 500-plus property 
owners – the members of the Parksville Downtown Business 
Association – thank our community for its support.

Our work didn’t stop with the pandemic. It was just different.

We continued to market our downtown with “Open, With 
Care” print and digital advertising campaigns, a new 
corporate video, and holiday season promotions and lighting. 

Unfortunately, we were unable to offer our popular 
Downtown Youth Ambassadors program due to Covid 
restrictions. We intend to offer it in 2021, if possible.

We sought input from our members regarding downtown 
issues and met with the RCMP to share concerns and discuss 
solutions. 

The Board welcomed fi ve new directors in March and 
revisited its strategic plan in October. It continued to meet 
virtually. 

And, as always, we ensured that every investment we made 
on behalf of our members aligned with the fi ve pillars of our 
Strategic Plan: 

BE THE CHAMPION
OF DOWNTOWN REVITALIZATION
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1 STRENGTHEN RELATIONSHIPS
WITH KEY STAKEHOLDERS
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catalyst for a vibrant 

and economically 

successful 

Parksville Downtown 

community.

vision statement

“
The Parksville Downtown Business 
Association’s vision statement is 
aspirational.

A YEAR LIKE 
NO OTHER

ANNUAL REPORT 2020



Parksville Downtown
find the magic here

7.0

North Pole-apalooza Participating Businesses 

parksvilledowntown.ca
facebook.com/parksvilledowntown

more joy, more peace, more sparkle

• Academy of Music & Art

• blossoms n such

• Captain George’s 
Seafood

• CIBC

• Close to You Ladies 
Fashion

• Coast and Cottage

• Dairy Queen

• Edward Jones

• Fields

• Glossy Nails

• Island Cleaning 
Supplies

• Island Haircutting

• Kiyo Salon

• Leading Ledgers

• Looking Good Salon

• Marlin Travel

• Mercedes Lane

• Mystic Lotus

• Oceanside Clothing

• Oceanside Stylist & 
Barber Shoppe

• Pacific Brimm Cafe’ & 
Catering

• Parks West Business 
Products

• Pemberton Holmes 

• Petal and Kettle

• Raymond James

• Shades of Green

• Timberlake-Jones 
Engineering

ENTER TO WIN!
For the seventh year participating PDBA members 
have created unique North Poles to add a personal 
twist to their holiday displays. And they have each 

contributed something special to a draw prize.
Enter at any of 27 downtown businesses until Dec. 18 
to win a fabulous Gotta Love Downtown gift basket.

Service Town
Professional: All Ways Part 1

Open, with Care.
Contact businesses directly for current operating hours and safety plans.

Accommodation

The Beach Club Resort  
181 Beachside Dr.

Parks Sands Beach Resort  
105 East Island Hwy.

Surfside RV Resort  
200 Corfield St.

Accounting/Bookkeeping 

Bonnie Wallis & Co., CPA  
103-198 East Island Hwy.

Dene Roberts  
106-281 East Island Hwy. 

Donovan Scott, CPA  
212-198 East Island Hwy. 

H&R Block  
3A-281 East Island Hwy.

Leading Ledgers  
1-147 Harrison Ave.

McGorman MacLean, CAs  
3rd Floor – 180 McCarter St.

McIntosh Norton Williams, 
CGAs  
105-205 East Jensen Ave.

Robbins and Company  
124 Middleton Ave. 

Sabo, Jang & Co., CGAs  
118 McMillan St.

Architecture and 
Engineering

J.E. Anderson & Associates   
Surveyors - Engineers 
203-177 Weld St. 

Jorgensen Osmond Ltd.                           
Design - Management - 
Drafting  
222-177 Weld St. 

Koers & Associates 
Engineering Ltd.  
194 Memorial Ave. 

Quality Drafting Co.  
212-198 East Island Hwy. 

Timberlake-Jones 
Engineering  
201-177 Weld St.

Clothing Care

5th Generation Dry Cleaners  
103-280 East Island Hwy.

Craig Street Laundromat  
121 Craig St.

Parksville Tailors & Leather 
Work  
171 Weld St.

Suds & Duds Laundromat  
3-291 East Island Hwy.

Finance

Sun Life Financial  
104-198 East Island Hwy.

CIBC  
130 Morison Ave.

The Cash Store  
3B-281 East Island Hwy.

Coastal Community Credit Union  
140 Alberni Hwy.

Dominion Lending Centres  
183 West Island Hwy.

Edward Jones  
108-198 East Island Hwy.

Glory Gray Wealth 
Solutions  
141 Alberni Hwy. 

HollisWealth  
174 West Morison Ave.

HollisWealth  
166 McCarter St.

Investment Planning 
Counsel  
8-162 Harrison Ave.

Investors Group  
5-125 McCarter St. 

Invis Mortgages  
166 McCarter St. 

On Point Wealth  
6-160 Corfield St.

Precision Wealth 
Management  
147 Harrison Ave.

RBC Financial Group  
152 Alberni Hwy.

Scotiabank  
102 East Island Hwy.

TD Canada Trust  
115 Alberni Hwy.

Chiropractors

Dr. Richard Brown 
217-198 East Island Hwy.
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TAMI FRANKFORD Island Cleaning Supplies

SANDY HERLE Close to You 
 Ladies Fashion and Lingerie

MICHELLE JONES Timberlake-Jones Engineering

TERRY KERR Bayview Strata & Rental Services

KRISTY LOTZIEN Soak Lifestyle Boutique

CAROL ORMISTON Parksville Home Hardware

PERMELIA PARHAM Vibrational Healing

AKI SHAH Tablet Pharmacy

NICOLE THOMAS RBC Royal Bank

BRIAN WEBBER Fireside Books

PAMELA BOTTOMLEY Executive Director

2020/21 
BOARD OF DIRECTORS

1
PROJECT 
MANAGEMENT AND 
IMPLEMENTATION

2
ADMINISTRATIVE 
EXPENSES

3
ADVERTISING

4
PROMOTIONAL 
MATERIALS

5
DOWNTOWN 
AMBIENCE

6
CHRISTMAS

7
DATABASE/WEBSITE

2020 
INVESTMENTS

TO PROMOTING 

PARKSVILLE
DOWNTOWN

100%
DEDICATED

New Info kiosk 
in Community Park.

Winner of the 2020 
Gotta Love Downtown 
basket.


